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2. The number of total transaction
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4, Staff stability

5. Customer satisfaction

6. Quality of service
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8. Work load

9. Working pressure

10. Employee motivation
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working capacity = M
Number of Staf f*working Hours in a month

the average transactions time
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Workload=

the average number of transactions per month (Y)
Working capacity

Jreod lie)lS I8 plol a8 conl g, (A )8 Lis ) jslate wg,8 ,LES
5 Hhie O gaslal Gjon ) Hlis Wil Sl S )L ST e

Working Pressure= Workload? (¥)
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1. Job Demand
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IF THEN ELSE((0 <=Working Pressure:AND:Working ()
Pressure<=0.49), 0.7, IF THEN ELSE((0.49<Working
Pressure:AND:Working Pressure<=1), 1, IF THEN

ELSE((1<=Working Pressure:AND:Working Pressure<=1.21), 0.3

,0)))
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number of transactions per month = transactions of (0)
internal customer + transactions of external customer
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transactions of internal customer= 0.6*(average of transaction (%)
per customer in month*customer number with in month)
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transactions of external customer =0.4*customer number with in (v)
month*2
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The number of total transactions= INTEG(number of transactions
per month) )
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1. The time of next activity factor
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The time of next activity factor= The number of total (V+)
transactions” Learning coefficient for formula
Learning coefficient for formula= LN(Learning factor)/LN(2)
Learning factor = 0.8
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Employees experience= 1 -The time of next activity factor (W)
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Employee efficiency = (effective training*Employee (W)
motivation*Employees experience)
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IF THEN ELSE(random number>=0:AND:random (VW)

number<=822702, 0 ,IF THEN ELSE(random

number>822702: AND:random number<=987243, 1, IF THEN
ELSE(random number>987243: AND:random number<=999584,
2, IF THEN ELSE(random number>999584: AND:random
number<=999995,3,4)))

oS 0D i Glaie)lS S 3y laie)S gl £ Al s sl - olke 8 O

My ol das SO o fCwl laie)l8 sbals joys e snias Ll S ol
Al oy Ol e b
The rate of movement of personnel (\\c)

Staff stability= Y-
Number of Staff
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increase rate of satisfaction = IF THEN ELSE(ekhtelafe hadaf va (V)

sobat>=0:AND:ekhtelafe hadaf va sobat<=0.5, 1-ekhtelafe hadaf
vasobat, 0)
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decrease rate of satisfaction = IF THEN ELSE(ekhtelafe hadaf va (V%)
sobat>0.5:AND:ekhtelafe hadaf va sobat<=1, ekhtelafe hadaf va
sobat, 0)
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average of employee satisfaction= Employee satisfaction/counter (W)
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Quality of Service= 0.42*average of employee satisfaction (VA)
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Customer satisfaction= IF THEN ELSE(Quality of Service>=0.21, (V)
0.29*Quality of Service ,-0.29*Quality of Service )
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customer number with in month = 374+(3413*Customer (¥+)
satisfaction)
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Revenue=the revenue per each transaction*number of (YY)
transactions per month

ladel,d 5l ded (sloai o S 5l g ol oo O 50 dnid dgu 0aimdUiS yuiie ) <Dgaw

Al e Canday

Je 53 130392 (S i
20)l8" yo oS (Bjg0l (slaoygd (e «S3 higel ool oMbl o 90 gcaslus
cpl 45 cal ord 359l sl Bv el 1,35 @ Libge L wlel p 35 cwers b
Oliee oplplo b sales b Jol ole VY flen b plasciwl Jgl Jlo i 5o baas clelw

D dalgs ole jd el caan Igas a e < /VY e oyl

1y orieS igal ) hops T Gaials Sy oIS, 5 sk T pgalh
S (o hgel B 55 UsS LY

ol 015473,5 a5 1 woyd A e imois ol (sl cu s ol T8 Sl g
ey b Jlb a0l ey (8,5 k) 4 drg b md QLSS olas LS, slaws
538 o 55 (claolSEns & Sy & IS | (Ko oo s 92 ) o
ol 04485 (a3 > 485 YA LSS slass gy ol 5o

ol 005458,5 L5 13 Ao )3 Voo imgh opl  6yBnk aa g,k Bua

ol olo y3 el WS dae ol SIS 6B 3ub ole G 45 (5, sl dlass

1. Training hours

2. Forgot factor

3. Learning factor

4. Number of Staff

5. the aim of durability

6. working Hours in a month
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1 Real-time work

2. Efficiency of systems & network

3. Average of transaction per customer in month
4. The revenue per each transaction

5. Cost
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