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1.Cross-Impact Balance Analysis (CIB)
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1. Service Quality Model (SERVQUAL)
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1. Mix Method
2. Quantitative
3. Qualitative
4. Combin
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1. Factors
2. Outcomes
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1. Focus Group
2. Brainstorming
3. Self-Consistency
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1. Cross-Impact Balance Analysis (CI1B)
2. Network Analysis
3. Discourse Approach
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1. Cross-Impact Balance Analysis (CIB)
2. Gap

3. Expectations

4. Perception
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1. Clearly Understood Objective
2. Homogeneity within Group
3. Active Listening

4. Restrained Group Influence
5. Free Flowing Dialogue

6. Brainstorming
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